To Whom It May Concern,

| am pleased to write this letter of recommendation for Brigitta Vande Lune, whom | have had
the pleasure of supervising during their time as a Student Supervisor at The Roasterie on the
campus of lowa State University.

In their role, Brigitta consistently demonstrated strong leadership, organization, and
problem-solving skills. As a student supervisor, they were responsible for overseeing daily
operations, training and supporting team members, managing workflow during peak hours, and
ensuring high standards of quality and customer experience. They approached these
responsibilities with professionalism, reliability, and a clear attention to detail.

What truly sets Brigitta apart is their ability to think critically and work collaboratively—skills that
translate exceptionally well to a role in product development. They regularly balanced efficiency
with creativity, adapted quickly to changing needs, and communicated effectively with both
peers and management. Their understanding of process, quality control, and consumer
expectations was evident in the way they approached even fast-paced challenges.

In addition to their leadership abilities, Brigitta showed a strong work ethic and a genuine
interest in learning. They consistently sought feedback, applied it thoughtfully, and demonstrated
growth over time. Their academic focus in Apparel, Merchandising, and Design complements
their hands-on experience, making them well-prepared to contribute meaningfully in a
professional product development environment.

| am confident that Brigitta will be an asset to any organization and will bring dedication,
creativity, and a strong sense of responsibility to their work. | recommend them without
reservation and would be happy to provide additional information if needed.

Sincerely,

Kristin Duffy

Manger |

ISU Dining lowa State University

kmduffy@iastate.edu, 515-294-4830



